Defective Product
Compensation Claims
It’s not your fault.
Banner Jones can help you to claim for compensation if you have
suffered ill health as a result of using a defective product. Injuries can
be physical and/or emotional, which in turn can have a detrimental
effect on your financial situation. All of these elements are taken into
account through friendly, compassionate and confidential discussions
that allow our legal experts to get to the heart of the matter.
We’ll do everything we can to get you what you deserve from the
manufacturer and ensure you’re awarded maximum compensation
for your suffering.

When can I claim for compensation?
We act on behalf of clients who have have suffered an injury as a result of a defective products, including:
•
•
•
•
•

Toys, electrical goods and items of furniture
Hair dyes and cosmetics
Foreign bodies found in food items
Defective drugs like thalidomide, Vioxx, statins, Opren, benzodiazepines, aspirin and human growth hormone
Defective medical items such as breast and corneal implants or contraceptive devices

Our team of legal specialists will assess your situation and ascertain whether a claim can be raised. If your
injuries have led to physical incapacity, we will also help to arrange rehabilitation support to get you back on
your feet.

How compensation can help
Claiming compensation is often a logical and justified course of action. Financial recompense can help to
make ends meet, going an especially long way when your illness also affects other aspects of your daily
routine, such as domestic living and your social life.
Banner Jones doesn’t have claims managers; instead, every customer gets to speak to a solicitor that
specialises in the area. Our team has over 45 years’ experience with high value personal injury claims, so
you’re in safe hands from the start.

The first part is free
Through an initial free assessment of your case at our Accident Claim Centre on Glumangate in Chesterfield,
we can suggest the best course of action and its likely timescale. No need to make an appointment – just pop
in! If required, we can even arrange home visits during the consultation process, helping everything to run as
smoothly as possible.

No win, no fee
In most cases we will pursue compensation claims on a “no win, no fee” basis. However, we will consider
all possible methods of funding, including legal expenses insurance, trade union funding and private fee
agreements.

How can I help my claim to run more smoothly?

We’re with you every step of the way
As members of the Law Society's Personal Injury panel, Banner Jones has recovered several million
pounds of compensation for clients across the UK. We pride ourselves on winning over 95% of
the cases we take on, so if you need a helping hand and skilled advice regarding personal injury,
get in touch today.
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If you are considering making a claim for compensation, contact one
of our expert solicitors who will give you specialist advice on the claims process :

Phone: 0333 200 2300

Web: www.bannerjones.co.uk
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