
Making a Claim

The first step

What can you claim for?

Join our Social Networks

If you are considering making a claim for compensation, contact one
of our expert solicitors who will give you specialist advice on the claims process :

Phone: 0333 200 2300       Web: www.bannerjones.co.uk

Accidents will happen, but they may not always be your 
fault. Illness and injury can affect you both physically and 
financially, taking its toll on your well-being, limiting your 
activity and in many cases resulting in loss of earnings. 
This is why our specialist solicitors are here to help.

Through an initial free assessment of your case either by telephone or in person, we can suggest the best 
course of action and its likely timescale. This may be at our Accident Claim Centre in Chesterfield, at any 
of our offices or a place convenient to you. 

You will normally be entitled to claim for:
Your pain and suffering

•     Past and future loss of earnings

•     Travelling and parking costs

•     Medication and treatment costs

•     Pension losses

•     Care and services

•     Legal and other fees involved in pursuing of your claim

Road traffic accidents
This is one of the most common types of claims. If you or a family member have been unfortunate enough 
to obtain an injury as a result of a road traffic accident that was no fault of your own, please get in touch.

No win, no fee
In most cases we will pursue compensation claims on a “no win, no fee” basis. However, we will consider 
all possible methods of funding, including legal expenses insurance, trade union funding and private fee 
agreements.  The chances are that you will be contacted by a claims handler looking to represent you, 
particularly if your claim has gone through an insurer.  They may suggest that you must choose them or 
their panel solicitor to represent you, however this is not the case, and you are free to select a solicitor of 
your choice.

Types of claims
Our specialised team of Personal Injury Solicitors, recommended in The Legal 500, has represented clients 
in claims resulting from all types of incidents and conditions including road traffic accidents, work-related 
accidents and illness. 

Additional Support
If you have been seriously injured in an accident, we will do everything within our power to ensure you 
have easy access to additional support and advice on issues such as employment, benefits and welfare 
rights. We can also consider whether interim payments of compensation may be available to relieve 
financial pressures and cover immediate expenses.  We can also assist by arranging any rehabilitation you 
may require to help with the recovery process.

We can help
We have recovered several million pounds of compensation for clients over the years, with the largest 
individual award obtained for a client to date being £3,275,000.  With over 45 years of experience in our 
team we can help maximise your compensation claim.  We can help to remove some of the pressure by 
arranging rehabilitation and after care for you to help you get back on your feet.  Banner Jones pride 
ourselves on winning over 95% of the cases we take on, so if you need a helping hand and skilled advice 
regarding making a claim, get in touch today.

Slips and trips
If you have been seriously injured in an accident, we will do everything within our power to ensure you 
have easy access to additional support and advice on issues such as employment, benefits and welfare 
rights. We can also consider whether interim payments of compensation may be available to relieve 
financial pressures and cover immediate expenses.  We can also assist by arranging any rehabilitation you 
may require to help with the recovery process.

Accidents at work
It’s ironic that workplaces can be the very reason for employee absence. If you’ve been injured whilst at 
work, compensation can go a long way to ease the burden, but you need the right solicitor for the job.

Work-related illness
If you are suffering from a work –related illness often known as an industrial disease the you may be 
entitled to compensation.  If you are seriously ill, we can even offer home visits if required.

Medical negligence
Medical accidents and mistakes can occur under both the NHS and private healthcare organisations. If this 
happens to you and is due to incompetent care or lack of judgement by a healthcare professional, it may 
be possible to make a claim for medical negligence compensation. 

Defective products
If using a defective product has resulted in ill health, whether physical or emotional, we’re here to help 
you get through it and receive suitable compensation
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Why Choose Banner Jones?


